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Revised Pages 
2 & 5  
92.0.1 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Description of Change 
Revise Check Sheets 
Revise Cox LD Solutions term call plan 
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92.0.2 
92.0.3 
92.8 

(6231 322-8037 fax 
bradlev carroll@cox cam 

Add Cox LD Enterprise term call plan 
Add Cox 250 & 500 U.S. Savings call plans 
Revise Early Termination language 

May 3 1,2002 

T-03471A-02-0404 

Re: Cox Arizona Telcom, L.L.C. (“Cox”) Tariff Revisions 
Docket Number T-0347 1 A 

To Whom It May Concern: 

Pursuant to A.R.S. §§ 40-365, 40-367 and A.C.C. R14-2-1109, Cox hereby files 
for an original and ten copies of revised pages to its Local Exchange and InterLATA 
tariffs, which were approved by the Arizona Corporation Commission on July 2, 1997 in 
Decision Number 60285. 

192.12 I Revise Toll-Free term call plan 

Revisions to Cox’s InterLATA Services tariff are as follows: 

Revised Pages Description of Change 
2 Revise Check Sheet 
18 Move text 
18.0.01 
18.0.02 Add Cox LD Enterprise 
18.0.03 
18.8 
18.11 

Revise Cox LD Solutions term call plan 

Add Cox 250 & 500 U.S. Savings call plans 

Revise Toll-Free term call plan 



I '  Cox Arizona Telcom, L.L.C., page 2 of 2 
May 31, 2002 
Docket No. T-03417A 

Cox respectfully requests that these revisions become effective on June 30,2002. 
If you have any questions or comments, please do not hesitate to contact me. 

Sincerely, 

Bradley S. Carroll 
Manager, Regulatory Affairs 

Attachment 
cc: Lori H. Miller 

Martin Corcoran 
Robert Carter 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/  Cox Business Services 

ARIZONA CC TARIFF NO. 1 
NINETEENTH REVISED PAGE NO. 2 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Original and revised pages, as 

PAGE 

Title Page 
2* 
3 
4 
5" 
6 
7 
8 
9 

10 
11 
1 2  
13 
14 
15 

REVISION 

lST Revised 
18TH Revised 
gTH Revised 
gTH Revised 
12TH Revised 
lST Revised 
2ND Revised 
Original 
Original 
Original 
lST Revised 
Original 
Original 
lST Revised 
lST Revised 

PAGE 

16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
29.1 
30 

REVISION 

lST Revised 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Orig i na I 
Original 
Original 
lST Revised 
Original 
3RD Revised 

(*) Denotes revised page(s) with current filing. 

Issue Date: May 31, 2002 Effective Date: June 30, 2002 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Service 

ARIZONA CC TARIFF NO. 1 
TWELFTH REVISED PAGE NO. 5 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages  of this  tariff a r e  effective a s  of t h e  d a t e  shown.  
named below, comprise all changes  from t h e  original tariff in effect on  t h e  d a t e  indicated. 

Original and  revised pages, as 
, 

PAGE 

91 
92 
92.0.1* 
92.0.2* 
92.0.3" 
92.1 
92.2 
92.3 
92.4 
92.5 
92.6 
92.7 
92.8* 
92.9 
92.10 
92.11 
92.12" 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
102.0.1 
102.1 
103 
104 
105 
105.1 

REVISION 

3RD Revised 
3RD Revised 
lST Revised 
Original 
Original 
Original 
Orig i na I 
Original 
Original 
Original 
Original 
Original 
2ND Revised 
lST Revised 
2ND Revised 
ZND Revised 
lST Revised 
lSt Revised 
lSt Revised 
Orig i na I 
Orig i na I 
Orig i na I 
Original 
Original 
Orig i na I 
Original 
2ND Revised 
Original 
lST Revised 
Original 
lST Revised 
Original 
Original 

PAGE 

106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 

REVISION 

Original 
2ND Revised 
Original 
Orig i na I 
Original 
2ND Revised 
2ND Revised 
lST Revised 
2ND Revised 
lST Revised 
Original 
Original 
Original 
Original 
Orig i na I 
Original 
Original 
Original 
Original 
Original 
Orig i na I 
Original 
Original 
Orig i na I 
Orig i na I 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

(*) Denotes revised page(s)  with current  filing. 

I s sue  Date: May 31, 2002 Effective Date:  J u n e  30, 2002 

Issued By: Martin Corcoran 
Director, Tariff Development  

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
FIRST REVISED PAGE NO. 92.0.1 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.1 Local Exchange Service, cont'd. 

3.1.5 Message Telecommunications Service (MTS), cont'd. 

6. Optional Calling Plans, cont'd. 

Customer fails to meet all of the conditions set forth above, Cox may re-rate 
Customer's usage during the term of the plan to the commitment rate properly 
chargeable based on the term length actually achieved by Customer up to the 
termination date. I f  service is terminated within the first year of the plan, the 

Cox LD Solutions 

Minutes-Of-Use Year 1 Year 2 
0- 10,000 $0.075 $0.0675 
10,oo 1-20,000 $0.070 $0.0630 
20,001+ $0.065 $0.0585 

Cox LD Solutions, the one-, two- or three-year term long distance call plan, 
provides Business Customers a competitively priced long distance product. The 
call plan is available to new and existing customers that choose Cox Local and 
Long Distance, both PIC and LPIC. The plan covers the 48 contiguous states. 
Calls to  Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands will be assessed 
at the standard rate of $0.10 per-minute. All minutes-of-use charges will be 
assessed based on the cumulative minutes of interstate and intrastate usage, 
except for toll minutes to Alaska, Hawaii, Puerto Rico, and the U.S. Virgin 
Islands. Domestic calls terminating in the 50 states and the District of (T), 
Columbia will be billed in 6-second increments and rounded up to the next 
highest increment. All calls terminating in Canada, Puerto Rico and US Virgin 
Islands will be billed in 6-second increments with a 30-second minimum. 

(T) 

(T) 
(M) 
(M/T) 
(T) 

(T) 
(T) 

Year 3 
$0.0638 
$0.0595 
$0.0553 

Issue Date: May 31, 2002 Effective Date: June 30, 2002 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

Minutes-Of-Use 1 Year 2 Year 
0-10,000 $0.070 $0.0630 
10,001-20,000 $0.065 $0.0585 
20,oo 1 + $0.060 $0.0 540 

ARIZONA CC TARIFF NO. 1 
ORIGINAL PAGE NO. 92.0.2 

3 Year 
$0.0595 
$0.0553 
$0.0510 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.1 Local Exchange Service, cont'd. 

3.1.5 Message Telecommunications Service (MTS), cont'd. 

6. Optional Calling Plans, cont'd. 

Cox LD Enterprise 

Cox LD Enterprise, the one-, two- or three-year term long distance call plan, 
provides an eligible Business Customer with a competitively priced long 
distance product. The call plan is available to new and existing customers that 
select Cox Local, Cox Long Distance (both PIC and LPIC) and Cox high-speed 
internet service. The plan covers the 48 contiguous states. Calls to Alaska, 
Hawaii, Puerto Rico, and the U.S. Virgin Islands will be assessed at the standard 
rate of $0.10 per minute. All minutes-of-use (MOU) charges will be assessed 
based on the cumulative minutes of interstate and intrastate usage, except for 
toll minutes to Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands. 
Domestic calls terminating in the United States are billed in 6-second 
increments and rounded up to the next highest increment. All calls terminating 
to Puerto Rico and US Virgin Islands are billed in- 6-second increments with a 
30-second minimum. 

I f  this plan is terminated prior to the expiration of the selected term, or 
Customer fails to  meet all of the conditions set forth above, Cox may re-rate 
Customer's usage during the term of the plan to the commitment rate properly 
chargeable based on the term length actually achieved by Customer up to  the 
termination date. I f  service is terminated within the first year of the plan, the 
default rate of $.lo per minute will be used to re-rate all usage charges up to 
the termination date. 

Issue Date: May 31, 2002 Effective Date: June 30, 2002 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
ORIGINAL PAGE NO. 92.0.3 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.1 Local Exchange Service, cont'd. 

3.1.5 Message Telecommunications Service (MTS), cont'd. 

6. Optional Calling Plans, cont'd. 

Cox US.  250 Savings Plan 

This optional residential long distance calling plan provides Cox Customers a 
competitively price alternative for moderate users of long distance service. The 
optional calling plan is available to new and existing customers who select Cox 
Local and Cox Long Distance, both PIC and LPIC. The plan includes calls to all 
50 states, the District of Columbia, Puerto Rico, and the U.S. Virgin Islands. 
The plan has a monthly recurring charge of $15.00, which includes up to 250 
minutes of intrastate and interstate usage. Additional minutes over the 
included 250 will be assessed $0.07 per minute all day, everyday on direct 
dialed calls. 

Cox US.  500 Savings Plan 

This optional residential long distance calling plan provides Cox Customers a 
competitively price alternative for substantial users of long distance service. 
The optional calling plan is available to new and existing customers who select 
Cox Local and Cox Long Distance, both PIC and LPIC. The plan includes calls to 
all 50 states, the District of Columbia, Puerto Rico, and the U.S. Virgin Islands. 
The plan has a monthly recurring charge of $25.00, which includes up to 500 
minutes of intrastate and interstate usage. Additional minutes over the 
included 500 will be assessed $0.05 per minute all day, everyday on direct 
dialed calls. 

Issue Date: May 31, 2002 Effective Date: June 30, 2002 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
SECOND REVISED PAGE NO. 92.8 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont‘d. 

3.1 Local Exchange Service, cont‘d. 

3.1.5 Message Telecommunications Service (MTS), cont’d. 

7. Toll Free Service 

2. Toll Free Service Termination 

Customers who terminate service prior to the end of the service term as 
selected by Customer will be liable for a cancellation charge which shall be 
calculated as follows: Cox shall rerate Customer’s usage for services provided 
up to the date of termination by charging Customer the difference between 
the monthly rate for the service term selected by Customer and the rate for 
service applicable to the longest term plan for service the Customer could 
have satisfied prior to discontinuance and multiplying this difference by the 
number of minutes of service actually provided to  Customer. All per-minute 
charges for each month shall be at the per-minute charge based on rate 
associated with Customer’s highest MOU for the month. Cox bills in six- 
second increments and rounds up to the nearest six-second increment. I f  this 
Call Plan is terminated prior to the expiration of the selected term, or 
Customer fails to meet all of the conditions set forth in this tariff, Cox may, a t  
its option: (i) re-rate Customer’s usage as provided in this Section or (ii) 
charge Customer the standard rates for service under this tariff up to the date 
of termination, which ever is greater. 

Example: Customer signs a three-year term agreement. At the end of the 
eleventh month, the Customer terminates the agreement and transfers the 
toll-free service to another carrier. All usage to-date would be re-rated from 
the three-year term rate to the month-to-month rate. 

Example: At the end of the 
thirteenth month, the Customer terminates the agreement and transfers the 
toll-free service to another carrier. All usage to-date would be re-rated from 
the three-year rate and volume to the one-year rate and volume. 

Customer signs three-year term agreement. 

Issue Date: May 31, 2002 Effective Date: June 30, 2002 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

Minutes-Of-Use I Year 1 

ARIZONA CC TARIFF NO. 1 
SECOND REVISED PAGE NO. 92.12 

Year 2 Year 3 

LOCAL EXCHANGE SERVICE 

0-10,000 
10,oo 1- 20,000 

$0.075 $0.0675 $0.0638 
$0.070 $0.0630 $0.0595 

I20,001+ $0.065 $0.0585 $0.0553 

Issue Date: May 31, 2002 Effective Date: June 30, 2002 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/  Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 3 
EIGHTH REVISED PAGE 2 

INTERLATA SERVICE 

CHECK SHEET 

Current sheets in this tariff are as follows: 

PAGE 

1 
2" 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18" 
18.0.01* 
10.0.02* 
18.0.03* 
18.0.1 
18.1 
18.2 

REVISION 

0 rig i nal 
gTH Revised 
lST Revised 
lST Revised 
Original 
Orig i na I 
Orig i na I 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
lST Revised 
gTH Revised 
Original 
Original 
Original 
Original 
Original 
Orig i na I 

PAGE 

18.3 
18.4 
18.5 
18.6 
18.7 
18.8* 
18.9 
18.10 
18.11* 
18.12 
18.13 
18.14 
18.15 
19 
20 
21 
22 
23 

REVISION 

Original 
Original 
Original 
0 rig i na I 
Original 
2ND Revised 
lST Revised 
lsT Revised 
2ND Revised 
Original 
Original 
Original 
Original 
0 rig i na I 
Original 
Original 
Original 
Original 

(*) Denotes revised page(s) with current filing. 

Issue Date: May 31, 2002 Effective Date: June 30, 2002 

Issued by: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive 
Atlanta, GA 30319 
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COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 3 
SIXTH REVISED PAGE 18 

I NTE RLATA SERVICE 
~ 

3. SERVICE OFFERINGS 

3.2 Callina Cards 

The Customer utilizes an l l - d i g i t  "800" access number established by Cox to 
access a terminal. Upon receiving a second dialtone, the Customer uses 
push-button dialing to enter an identification code assigned by the Company, 
followed by the ten-digit number of the called party. 

Res id entia I Business 

$0.3 5/m i n u te 
Current Rate $0,35/m inu te  $.20/minute (R) 

Maximum Rate $0.25/m in u te 

3.3 Operator Assisted Calls 

Resid entia I 
$. 25/m in u te 

Business 
$ .25/m i n u te  

3.4 Optional Calling Plans 

Cox U S .  Savinas Plan 
This optional calling plan will provide Cox residential Customers a 
competitively price alternative choice to Cox standard long distance plan. The 
optional calling plan will be available to new and existing customers who 
choose Cox Long Distance for both PIC and LPIC. The plan includes all 50 
states, Puerto Rico, and the U.S. Virgin Islands. The plan is a flat $0.07 per 
minute all day, every day on direct dialed calls with a monthly recurring fee of 
$3.95. 

Monthly charge: $3.95 Per minute charge: $.07 

I 

(M) Moved to following page. 

Issue Date: May 31, 2002 Effective Date: June 30, 2002 
1 

Issued by: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1 4 0 0  Lake Hearn Drive 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/  Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 3 
ORIGINAL PAGE 18.0.01 

I N  TE RLATA SERVICE 

Mi n Utes-Of-Use I Year 1 Year 2 

3.4 

Year 3 

3. SERVICE OFFERINGS 

Optional Calling Plans, cont'd. 

Cox LD Solutions 

0-10,000 
10,001-20,000 

Cox LD Solutions, the one-, two- or three-year term long distance call plan, 
provides Business Customers a competitively priced long distance product. The 
call plan is available to new and existing customers that choose Cox Local and 
Long Distance, both PIC and LPIC. The plan covers the 48 contiguous states. 
Calls to Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands will be assessed 
at the standard rate of $0.10 per-minute. All minutes-of-use charges will be 
assessed based on the cumulative minutes of interstate and intrastate usage, 
except for toll minutes to Alaska, Hawaii, Puerto Rico, and the U.S. Virgin 
Islands. Domestic calls terminating in the 50 states and the District of 
Columbia will be billed in 6-second increments and rounded up to the next 
highest increment. All calls terminating in Canada, Puerto Rico and US Virgin 
Islands will be billed in 6-second increments with a 30-second minimum. 

$0.075 $0.0675 $0.0638 
$0.070 $0.0630 $0.0595 

I f  this plan is terminated prior to the expiration of the selected term, or 
Customer fails to meet all of the conditions set forth above, Cox may re-rate 
Customer's usage during the term of the plan to the commitment rate properly 
chargeable based on the term length actually achieved by Customer up to the 
termination date. I f  service is terminated within the first year of the plan, the 
default rate of $.lO/minute will be used to re-rate all usage charges up to the 
termination date. 

__ ~~ 

20,001+ $0.065 $0.0585 $0.0553 

(MfMoved from preceding page. 

Issue Date: May 31, 2002 Effective Date: June 30, 2002 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/  Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 3 
ORIGINAL PAGE 18.0.02 

INTERLATA SERVICE 

Minutes-Of-Use 1 Year 
0- 10,000 $0.070 
10,oo 1- 20,000 $0.065 
20,001+ $0.060 

3. 

2 Year 3 Year 
$0.0630 $0.0595 
$0.0585 $0.0553 
$0.0540 $0.0510 

SERVICE OFFERINGS 

3.4 Optional Calling Plans, cont'd. 

Cox LD Enterprise 

Cox LD Enterprise, the one-, two- or three-year term long distance call plan, 
provides an eligible Business Customer with a competitively priced long 
distance product. The call plan is available to new and existing customers that 
select Cox Local, Cox Long Distance (both PIC and LPIC) and Cox high-speed 
internet service. The plan covers the 48 contiguous states. Calls to  Alaska, 
Hawaii, Puerto Rico, and the U.S. Virgin Islands will be assessed at the standard 
rate of $0.10 per minute. All minutes-of-use (MOU) charges will be assessed 
based on the cumulative minutes of interstate and intrastate usage, except for 
toll minutes to Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands. 
Domestic calls terminating in the United States are billed in 6-second 
increments and rounded up to the next highest increment. All calls terminating 
to Puerto Rico and US Virgin Islands are billed in 6-second increments with a 
30-second mini mum. 

I f  this plan is terminated prior to the expiration of the selected term, or 
Customer fails to meet all of the conditions set forth above, Cox may re-rate 
Customer's usage during the term of the plan to  the commitment rate properly 
chargeable based on the term length actually achieved by Customer up to the 
termination date. I f  service is terminated within the first year of the plan, the 
default rate of $.lo per minute will be used to re-rate all usage charges up to 
the termination date. 

Issue Date: May 31, 2002 Effective Date: June 30, 2002 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 3 
ORIGINAL PAGE 18.0.03 

INTERLATA SERVICE 

3. SERVICE OFFERINGS 

3.4 Optional Calling Plans, cont'd. 

Cox US.  250 Savings Plan 

This optional residential long distance calling plan provides Cox Customers a 
competitively price alternative for moderate users of long distance service. 
The optional calling plan is available to new and existing customers who 
select Cox Local and Cox Long Distance, both PIC and LPIC. The plan includes 
calls to all 50 states, the District of Columbia, Puerto Rico, and the U.S. Virgin 
Islands. The plan has a monthly recurring charge of $15.00, which includes 
up to 250 minutes of intrastate and interstate usage. Additional minutes over 
the included 250 will be assessed $0.07 per minute all day, everyday on 
direct dialed calls. 

Cox U.S. 500 Savings Plan 

This optional residential long distance calling plan provides Cox Customers a 
competitively price alternative for substantial users of long distance service. 
The optional calling plan is available to new and existing customers who 
select Cox Local and Cox Long Distance, both PIC and LPIC. The plan includes 
calls to all 50 states, the District of Columbia, Puerto Rico, and the U.S. Virgin 
Islands. The plan has a monthly recurring charge of $25.00, which includes 
up to 500 minutes of intrastate and interstate usage. Additional minutes over 
the included 500 will be assessed $0.05 per minute all day, everyday on 
direct dialed calls. 

Issue Date: May 31, 2002 Effective Date: June 30, 2002 

Issued By: Martin Corcoran 
Di recto r, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/  Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 3 
SECOND REVISED PAGE 18.8 

INTERLATA SERVICE 

3. SERVICE OFFERINGS 

3.6. Toll Free Service 

2. Toll Free Service Termination 

Customers who terminate service prior to the end of the service term as 
selected by Customer will be liable for a cancellation charge which shall be 
calculated as follows: Cox shall re-rate Customer's usage for services provided 
up to the date of termination by charging Customer the difference between 
the monthly rate for the service term selected by Customer and the rate for 
service applicable to the longest term plan for service the Customer could 
have satisfied prior to discontinuance and multiplying this difference by the 
number of minutes of service actually provided to Customer. Al l  per-minute 
charges for each month shall be at the per-minute charge based on rate 
associated with Customer's highest MOU for the month. Cox bills in six- 
second increments and rounds up to the nearest six-second increment. I f  this 
Call Plan is terminated prior to the expiration of the selected term, or 
Customer fails to meet all of the conditions set forth in this tariff, Cox may, at 
its option: (i) re-rate Customer's usage as provided in this Section or ( i i )  
charge Customer the standard rates for service under this tariff up to the date 
of termination, which ever is greater. 

Example: Customer signs a three-year term agreement. At the end of the 
eleventh month, the Customer terminates the agreement and transfers the 
toll-free service to another carrier. All usage to-date would be re-rated from 
the three-year term rate to the month-to-month rate. 

Example: At the end of the 
thirteenth month, the Customer terminates the agreement and transfers the 
toll-free service to another carrier. All usage to-date would be re-rated from 
the three-year rate and volume to the one-year rate and volume. 

Customer signs three-year term agreement. 

Issue Date: May 31, 2002 Effective Date: June 30, 2002 
Issued by: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/  Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 3 
SECOND REVISED PAGE 18.11 

INTERLATA SERVICE 

Minutes-Of-Use Year 1 
0-10,000 $0.075 
10,001-20,000 $0.070 
20,001+ $0.065 

3. SERVICE OFFERINGS 

Year 2 Year 3 
$0.0675 $0.0638 
$0.0630 $0.0595 
$0.0585 $0.0553 

3.6. Toll Free Service 

4. Term Call Plans 

Cox Toll-Free Solutions 

The Domestic Toll-Free Term Call Plan provides Business Customers with a 
reduced rate for toll free calls originated in the continental United States. 
Business Customers may select from a one-, two- or three-year term call plan. 
The plan covers the 48 contiguous states. Calls from Alaska, Hawaii, Puerto 
Rico, and the U.S. Virgin Islands will be assessed at the standard rate of $0.10 
per-minute. Calls from Canada will be assessed at the rate of 8.08 per minute. 
All minutes-of-use charges will be assessed based on the cumulative minutes of 
interstate and intrastate usage, excluding minutes from Canada, Alaska, 
Hawaii, Puerto Rico, and the U.S. Virgin Islands. Domestic calls originating 
within the United States are billed in 6-second increments and rounded up to 
the next highest increment. All calls originated from Canada, Puerto Rico and 
US Virgin Islands are billed in 6-second increments with a 30-second minimum. 

Calls that originate and terminate in the State of.Arizona will be assessed the 
following per-minute rate based on cumulative MOU's and term selected: 

Issue Date: May 31, 2002 Effective Date: June 30, 2002 
Issued by: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive 
Atlanta, GA 30319 


